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Commitment to achieving Net Zero

Cloud21 Ltd is committed to achieving Net Zero emissions by 2050.

1.Baseline Emissions Footprint

Baseline emissions are a record of the greenhouse gases that have been produced in the past
and were produced prior to the introduction of any strategies to reduce emissions. Baseline
emissions are the reference point against which emissions reduction can be measured.

Summary

Cloud21 Ltd
Carbon (GHG) Emissions

Reporting Period - 01/08/22 - 31/07/23

Scope 2 O

2.3%

Scope 1
Direct Emissions

Scope 3
97.7%

Total GHG Emissions 2022/23 - 269.40 tCOe
GHG Emissions per FTE - 2.52 tCO,e
Carbon £ :

Footprint
2 69 .40 tcoze Completed November 2023

2.Current Emissions Reporting

Reporting period 01.08.2024 - 31.07.2025

Consolidation Operational control
approach

2022/23 - 269.40 Tonnes of Carbon Dioxide Equivalent

Current total 2024/2025 - 208.95 Tonnes of Carbon Dioxide Equivalent
emissions
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Summary

Cloud21 Limited
Carbon (GHG) Emissions

Reporting Period - 01/08/24 - 31/07/25

Scope 2
31%
Scope 3
947%
Total GHG Emissions 2024/25 - 208.95 tCO.e
Carbon GHG Emissions per FTE - 112 COze
- GHG Emissions per £1m - 7.24 tC
Footprint perEin=vatiton

.

3.Procurement Policy Note 06/21

The UK Government amended the Climate Change Act 2008 in 2019 by introducing a target of at
least a 100% reduction in the net UK carbon account (i.e. reduction of greenhouse gas
emissions, compared to 1990 levels) by 2050. This is otherwise known as the ‘Net Zero’ target.

To aid in this target, UK suppliers to government contracts are required to meet the
requirements of Procurement Policy Note (PPN) 06/21, by providing a Net Zero Carbon
Reduction Plan.

In addition to calculating Scope 1, 2 and a subset of Scope 3 emissions in tCO2e for the six
greenhouse gases covered by the Kyoto Protocol (as outlined in this report), Cloud21 has made
a commitment to achieving net zero by 2050, as outlined in the carbon reduction plan below.

4.Carbon Reduction: Projected vs Actual

As of October 2025, Cloud21, due to the growth and business travel, report a 19% increase in
overall emissions in year 3.
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Actual Emissions (if unchanged @ Target Emissions

Baseline Year

200

2030 Target (50% Reduction|

150

tCO2e

Current Year

100

50 2050 Target

Emissions reduction targets

To achieve a 50% reduction in emissions by 2030, Cloud21 Limited is required to reduce its
emissions by 134.70 tCO2e from the ‘Baseline’ (first year) assessment by 2030.

This will require a reduction of 6.25% (16.84 tCO2e) per year from the 'Baseline’ (first year)
assessment of the organisation. A further reduction of 2.50% (6.73 tCO2e) each year is

then required to achieve Net Zero.

5.Carbon Reduction Projects

5.1. Promoting sustainable travel and transport

Cloud21 offers salary sacrifice schemes to promote access to electric vehicles and bicycles via
the ‘cycle to work scheme’. These schemes have seen a 50% increase in uptake between 2024-
2025 and have been promoted at key points throughout the year such as ‘Earth Day’, ‘Cycle to
Work Day’ and ‘Car Free Day’.

The ‘Green Travel’ options we have set up on our travel booking system, Egencia, are designed
to minimise environmental impact by prioritising lower emission transportation methods, such
as trains over flights and eco-friendly hotels. By choosing these options, we are looking to
reduce our carbon footprint further towards net zero emissions.

There is access to electric charging points and bicycle storage facilities at company
headquarters in Kings Hill.

5.2. Reducing waste

Cloud21 has implemented a robust recycling policy which has resulted in 0.05 tonnes of coffee
pods, 60 litres of crisp packets and 2,000 litres of general recycling avoiding landfill from the
Cloud21 headquarters in the last year. Batteries, printer cartridges and pens are also
responsibly recycled, and employees are encouraged to bring these in from home. Cloud21 has
implemented a ban on single use plastic bottles and cutlery within the Cloud21 headquarters,
saving an estimated 260 bottles from landfill over a 9-month period. In 2025 food waste
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recycling was also introduced at the Cloud21 headquarters, from its start in April 2025, 28.5
litres of food waste was saved from landfill.

Cloud21 is committed to securely repurposing equipment no longer in use that can be of benefit
to children in the third world in collaboration with other businesses sharing our managed
business facility. Cloud21 has donated 30 laptops and 4 desktop computers to date.

The organisation has a ‘think before you print’ policy, having moved to electronic document
signing via Docusign we have seen a significant reduction in printing, coming in well under our
monthly target of no more than 1200 pages. The use of signature technology has seen a year-on-
year increase which can only have a significant positive environmental impact.

5.3. Positive climate action

In March 2025 Cloud21 introduced OnHand along with a paid volunteering day for all
employees. Our aim was to make it as easy as possible for our people to do better in the world.
We chose OnHand as the company aligns with our values and culture and employee uptake has
surpassed our expectations.

In October 2025, Cloud21 Ltd offset its entire carbon footprint to become certified as a Carbon
Neutral Business for the second year in a row. Certification was awarded by an external
organisation, providing assurance that the carbon neutral claim is robust and credible, following
calculation using the ISO 14064 and GHG Protocol Emissions Standard principles of relevance,
completeness, consistency, transparency and accuracy. In partnership with Carbon Neutral
Britain, Cloud21’s emissions were offset via verified projects, regulated through the Verra -
Verified Carbon Standard (VCS), the Gold Standard - Voluntary Emission Reductions (VER) and
the United Nations - Certified Emission Reductions (CER) programmes. The project was chosen
in October 2025 by the senior leadership team of Cloud21, who decided to invest in supporting
all 3 options provided, UK Tree Planting — supporting native tree planting via project partners
across the UK, UK Rewilding — Hay Meadow Restoration — helping restore wildflower meadows
at sites across the UK and UK Sea Grass Restoration — helping restore Sea Grass meadows off
our UK shorelines.

6.Declaration Sign off

This Carbon Reduction Plan has been completed in accordance with PPN 006 and associated
guidance and reporting standards for Carbon Reduction Plans.

Emissions have been reported and recorded in accordance with the published reporting
standard for Carbon Reduction Plans and the GHG Reporting Protocol corporate standard® and
uses the appropriate Government emission conversion factors for greenhouse gas company
reporting®.
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Scope 1 and Scope 2 emissions have been reported in accordance with SECR requirements,
and the required subset of Scope 3 emissions have been reported in accordance with the
published reporting standard for Carbon Reduction Plans and the Corporate Value Chain
(Scope 3) Standard®.

This Carbon Reduction Plan has been reviewed and signed off by the board of directors (or
equivalent management body).

Signed on behalf of the Supplier:

Kathryn Dean, Director

Date: January 2026
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